
 

 

 TeleChoice Home Phone Bundle and NBN VoIP Home Voice Service 
 Value Added Service and International Calls Pricing – November 2017 

 

 

Pricing Plans  

Broadband and Home Phone Bundle 

and 

nbnTM VoIP Home Phone Voice Service (VoIP Service) 
 

1) Broadband and Home Phone Bundle  

Plan Monthly charge Included data Included Calls Set up fee  Total minimum cost 

$89.95 $89.95 Unlimited^ Unlimited local, 
national, calls to 
mobile, 13/1300 

$49.00 $318.85 

 

IMPORTANT INFORMATION^:  

Our Fair Use Policy applies to all unlimited plans and unlimited components of plans. Use which is not permitted by our Fair Use 

Policy is not included in your monthly call allowance or the relevant component of the plan. For details of our Fair Use Policy see 

https://www.telechoice.com.au/uploads/cis/a06Appendices/Appendix_B_-_FairUsePolicy.pdf 

1.1) Value Added Services 

Feature Description Monthly Charge 

Call Waiting Call Waiting can let you know if a new 
caller is trying to contact you while you 
are already on the phone. 

$3.30 

Call Forwarding Call Forward transfers calls from your 
home phone to a number you choose, 
you can forward your calls to your 
mobile, pager, answering service or 
another phone.  

$3.30 

Call Return Call Return (*10#) lets you retrieve the 
phone number of your last unanswered 
(missed) call. 

$0.35 per call 

3-Way-chat 3-Way-chat allows you to chat to two 
people at once. 

$3.30 

Call Back If the number you are calling is 
engaged, Call Back can ring you as soon 
as the number is available to call.  

$3.30 

Message Bank Message Bank provides a personalised 
answering service if your phone line is 
busy or you can’t get to the phone. 

$6.00 

 Message Bank Virtual does not need an 
existing phone service. Callers can dial 
your mailbox directly to leave 
messages, or you can forward calls from 
other services, such as your mobile. 

$6.00 

Calling Number Display Calling Number Display can help you 
identify who is calling by displaying the 
caller’s phone (except for blocked and 
some international calls) You need a 
Calling Number display compatible 
phone or Calling Number display Unit to 
use this feature. 

$6.00 

http://www.telechoice.com.au/
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Multiple Number Multiple number provides you with an 
additional phone number for your 
existing phone line, as well as the 
option of separate billing for that 
number.  

$6.00 

Duet - Phone and Fax Multiple Number Add a separate fax number to your 
existing phone line without having to 
install a second line. 

$6.00 

Call Forward 
Selected Callers 

Choose which calls are forwarded to 
your mobile, pager, answering service 
or other phone numbers from your 
home phone. You can have up to 15 
numbers redirected 

$2.20 

Call Forward 
Set the Time 

Forwarded calls from your home phone 
to your mobile, pager, answering 
service or other phone numbers during 
times that you have specified. You can 
set up to 15 time periods during which 
your calls will be forwarded. 

$3.30 

Call Control Restrict the types of calls made from 
your home phone. You can choose to 
bar outgoing STD, International, 19XX 
or local numbers. 

$3.30 

Abbreviated Dialling Abbreviated dialling lets you make calls 
by using just a one or 2 digit code. You 
can store up to 60 numbers, including 
STD and International Numbers.  

Up to 8   $3.30 

Up to 40 $5.06 

Up to 60 $6.16 

Abbreviated Dialling Abbreviated dialling lets you make calls 
by using just a one or 2 digit code. You 
can store up to 60 numbers, including 
STD and International Numbers.  

Up to 8   $3.30 

Up to 40 $5.06 

Up to 60 $6.16 

Delayed Hotline Delayed Hotline allows you to call  a 
particular phone number without 
dialling 

$3.30 

Smart Ring Smart Ring can let you identify who is 
calling by the sound of your telephone’s 
ring. You can select up to 3 distinctive 
rings, with each distinctive ring able to 
associate up to 15 numbers.  

$4.40 

Silent Number Silent Number feature prevents your 
number from being advertised in the 
White Pages, and prevents your 
number from being displayed to the 
called party. 

$2.95 

 

1.2) Broadband and Home Phone Bundle International Call Rates  

All calls to international numbers incur a 40c call connection fee. Calls are billed in 60 second increments. 
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Country  Country Code  
Rate per Minute (Fixed Line)  

($) 
Rate per Minute (Mobile) 

($)  

Andorra  376  0.94  0.94  

Argentina  54  0.96  0.94  

Austria  43  0.49  0.83  

Bahrain  973  0.54  0.54  

Bangladesh  880  0.39  0.68  

Belarus  375  0.79  0.79  

Belgium  32  0.09  0.74  

Bermuda  1441  0.25  0.25  

Bosnia & Herzegovina  387  0.59  0.9  

Brazil  55  0.17  0.65  

Brunei  673  0.19  0.19  

Bulgaria  359  0.83  0.83  

Cambodia  855  0.54  0.61  

Canada  1  0.09  0.09  

Chile  56  0.06  0.63  

China  86  0.06  0.06  

Comoros Island  269  0.86  0.86  

Cook Islands  682  2.82  2.82  

Costa Rica  506  0.24  0.24  

Croatia  385  0.17  0.63  

Cyprus  357  0.2  0.35  

Czech Republic  420  0.27  0.65  

Denmark  45  0.09  0.73  

East Timor  670  5.03  5.03  

Egypt  20  0.37  0.45  

El Salvador  503  0.43  0.43  

Estonia  372  0.36  0.36  

Fiji  679  0.72  1.05  

Finland  358  0.16  1.52  

France  33  0.06  0.47  

Fyr Macedonia  389  0.85  0.85  

Germany  49  0.08  0.79  

Ghana  233  0.34  0.34  

Gibraltar  350  1.37  1.37  

Greece  30  0.1  1.01  

Guadeloupe  590  0.63  0.63  

Guam  1671  0.6  0.6  

Guantanamo Bay  5399  1.23  1.23  

Guyana  592  1.19  1.19  

Haiti  509  0.79  0.79  

Honduras  504  1.02  1.02  

Hong Kong  852  0.9  0.8  

Hungary  36  0.19  0.77  

Iceland  354  0.73  0.73  

India  91  0.39  0.36  

Indonesia  62  0.3  0.49  

Iran  98  0.32  0.1  

Iraq  964  0.68  0.68  

Ireland  353  0.08  0.7  

Israel  972  0.1  0.27  

Italy  39  0.08  0.9  

Japan  81  0.14  0.48  
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Jordan  962  0.42  0.63  

Kenya  254  0.46  0.87  

Korea North  850  5.97  5.97  

Korea South  82  0.09  0.22  

Latvia  371  0.34  0.34  

Lebanon  961  0.23  0.83  

Lesotho  266  1.3  1.3  

Lithuania  370  0.32  0.32  

Macau  853  0.2  0.2  

Malawi  265  0.27  0.27  

Malaysia  60  0.13  0.13  

Malta  356  0.4  1.41  

Mauritius  239  0.55  0.55  

Mayotte island  269  1.38  1.38  

Mexico  52  0.46  0.46  

Monaco  377  0.45  0.45  

Mongolia  976  1.32  1.32  

Mozambique  258  1.02  1.02  

Namibia  264  0.55  0.55  

Nepal  977  0.72  0.72  

Netherland Antilles  599  0.44  0.44  

Netherlands  31  0.07  0.76  

New Caledonia  687  0.87  0.87  

New Zealand  64  0.09  0.96  

Nigeria  234  0.52  0.52  

Niue Island  683  3.00  3.00  

Norfolk Island  672  0.86  0.86  

Norway  47  0.06  0.72  

Oman  968  0.79  0.79  

Pakistan  92  0.43  0.53  

Palau  680  2.79  2.79  

Panama  507  0.38  0.38  

Papua New Guinea  675  2.24  2.24  

Peru  51  0.26  0.26  

Philippines  63  0.48  0.58  

Poland  48  0.13  0.77  

Portugal  351  0.12  0.78  

Puerto Rico  1787  0.14  0.14  

Qatar  974  1.12  1.12  

Republic of Moldova  373  0.45  0.45  

Romania  40  0.33  0.89  

Russian Federation  7  0.2  0.22  

San Marino  378  1.55  1.55  

Saudi Arabia  966  0.79  0.64  

Singapore  65  0.08  0.08  

Slovakia  421  0.23  0.23  

Slovenia  386  0.16  0.16  

Solomon Islands  677  2.27  2.81  

South Africa  27  0.18  0.83  

Spain  34  0.08  0.78  

Sri Lanka  94  0.51  0.52  

Sudan  249  0.65  0.65  

Sweden  46  0.08  0.74  

Switzerland  41  0.09  0.93  
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Syria  963  0.89  0.89  

Taiwan  886  0.06  0.29  

Thailand  66  0.16  0.16  

Tokelau  690  2.43  2.43  

Tonga  676  1.28  1.28  

Tunisia  216  0.63  0.63  

Turkey  90  0.21  0.43  

Tuvalu  688  2.43  2.43  

United Arab Emirates  971  0.57  0.79  

United Kingdom  44  0.06  0.41  

United States of America  1  0.07  0.07  

Uruguay  598  0.39  null  

USA ALASKA  907  0.27  0.27  

Vatican City  39  0.08  0.08  

Venezuela  58  0.26  0.26  

Vietnam  84  0.51  0.51  

Western Samoa  685  0.6  0.6  

Yugoslavia  381  0.6  0.6  

Zimbabwe  263  0.19  0.19  

  

2) nbnTM VoIP Home Phone Voice Service 

Plan  Monthly cost 
Included 

data Included calls Set-up fee Total Minimum Cost 

Basic 1 $60/month Unlimited^ 
Pay As You Go (PAYG) refer to 

call rates and pricing table $79.00 $139.00 

Basic 2 $65/month Unlimited^ Unlimited^ local and national $79.00 $144.00 

Basic 3  $70/month Unlimited^ 
Unlimited^ local, national and 

mobile $79.00 $149.00 

Extra 1 $70/month Unlimited^ 
PAYG * refer to call rates and 

pricing table $79.00 $149.00 

Extra 2 $75/month Unlimited^ Unlimited^ local and national $79.00 $154.00 

Extra 3 $80/month Unlimited^ 
Unlimited^ local, national and 

mobile $79.00 $159.00 

Max 1  $90/month Unlimited^ 
PAYG - refer to call rates and 

pricing table $79.00 $169.00 

Max 2 $95/month Unlimited^ Unlimited^ local, and national $79.00 $174.00 

Max 3 $100/month Unlimited^ 
Unlimited^ local, national and 

mobile $79.00 $179.00 
 

 

IMPORTANT INFORMATION^:  

Our Fair Use Policy applies to all unlimited plans and unlimited components of plans. Use which is not permitted by our Fair Use 

Policy is not included in your monthly call allowance or the relevant component of the plan. For details of our Fair Use Policy see 

https://www.telechoice.com.au/uploads/cis/a06Appendices/Appendix_B_-_FairUsePolicy.pdf 
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2.1 nbnTM VoIP Call Rates 

 

Local calls 25c per call 

13/1300 calls 30c per call 

18/1800 calls No charge 

19/900 calls and other premium rate numbers Not supported 

Calls to standard Australian mobiles 25c per min+ 40c flagfall 

National calls 25c per min + 40c flagfall 

International calls to landlines As outlined in this document 

International calls to mobiles As outlined in this doucment 

 

2.2 nbnTM VoIP Value Added Service  

Feature Description Monthly Charge 

Call Forwarding Call Forward transfers calls from your 
VoIP phone to a number you choose, 
you can forward your calls to your 
mobile, pager, answering service or 
another phone. 

$0.00 

Voicemail Voicemail provides a basic answering 
service if your phone line is busy or you 
can’t get to the phone. You also have 
the ability to send your voicemail to 
your email address 

$0.00 

Caller ID Caller ID can help you identify who is 
calling by displaying the caller’s phone 
(except for blocked and some 
international calls) You need a Calling 
Number display compatible phone or 
Calling Number display Unit to use this 
feature. 

$0.00 

Call Hold Allows you to put  a call on hold $0.00 

 

2.3 nbnTM VoIP International Call Rates  

All calls to international numbers incur a 40c call connection fee. Calls are billed in 60 second increments. 

  
Country Code  

Rate per Minute (Fixed Line)  
($) 

Rate per Minute (Mobile)  
($) Country  

Albania 355 0.24 0.46 

Algeria 213 0.28 0.39 

American Samoa 1684 0.24 0.24 

Andorra 376 0.09 0.67 

Angola 244 0.35 0.52 

Anguilla 1264 0.44 n/a 

Antarctica 6721 2.52 n/a 

Antigua and Barbuda 1268 0.33 0.33 

Argentina 54 0.06 0.40 

Argentina Buenos Aires 54 0.02 n/a 

Argentina Cordoba 54 0.06 n/a 

Argentina La Plata 54 0.06 n/a 

Argentina Mendoza 54 0.06 n/a 

Argentina Rosario 54 0.06 n/a 
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Armenia 374 0.20 0.47 

Aruba 297 0.27 0.49 

Ascension Island 247 1.21 1.21 

Austria 43 0.05 0.49 

Austria Vienna 43 0.04 n/a 

Azerbaijan 994 0.30 0.42 

Bahamas 1242 0.11 0.11 

Bahrain 973 0.27 0.28 

Bangladesh 880 0.15 0.11 

Bangladesh Chittagong 88031 0.08 n/a 

Bangladesh Dhaka 8802 0.07 n/a 

Bangladesh Sylhet 880821 0.14 n/a 

Barbados 1246 0.31 0.51 

Belarus 375 0.57 0.56 

Belgium 32 0.04 0.67 

Belgium Brussels 323 0.04 n/a 

Belize 501 0.44 0.52 

Benin 229 0.21 0.21 

Bermuda 1441 0.18 n/a 

Bhutan 975 0.40 0.40 

Bolivia 591 0.24 0.28 

Bolivia La Paz 591 0.13 n/a 

Bosnia and Herzegovina 387 0.37 0.58 

Botswana 267 0.24 0.53 

Brazil 55 0.10 0.25 

Brazil Brasillia 55 0.09 n/a 

Brazil Rio 5521 0.05 n/a 

Brazil San Paolo 5511 0.04 n/a 

Brunei 673 0.11 0.11 

Bulgaria 359 0.09 0.69 

Bulgaria Sofia 3592 0.09 n/a 

Burkina Faso 226 0.54 0.64 

Burundi 257 0.17 0.17 

Cambodia 855 0.39 0.39 

Cameroon 237 0.32 0.39 

Canada 143 0.02 n/a 

Canary Islands 34 0.03 n/a 

Cape Verde 238 0.65 0.67 

Cayman Islands 1345 0.23 0.47 

Central African Republic 236 0.30 0.31 

Chad 235 0.43 0.43 

Chile 56 0.05 0.50 

Chile Santiago 562 0.04 n/a 

China 86 0.03 0.03 

China Beijing 8610 0.03 n/a 

China Guangzhou 8620 0.03 n/a 

China Shanghai 8621 0.03 n/a 

China Shenzhen 86755 0.03 n/a 

Colombia 57 0.15 0.26 

Colombia Baranquilla 5753 0.14 n/a 

Colombia Cali 5723 0.07 n/a 

Colombia Manizales 573 0.15 n/a 
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Colombia Medellin 573 0.09 n/a 

Comoros and Mayotte 269 0.80 n/a 

Comoros and Mayotte Mobile 26 0.80 n/a 

Congo (Democratic Republic of) 242 0.73 0.68 

Congo (Republic of) 243 0.33 0.33 

Cook Islands 682 1.61 1.61 

Costa Rica 506 0.14 0.15 

Croatia 385 0.10 0.50 

Cuba 53 2.32 2.32 

Cyprus 357 0.07 0.13 

Czech Republic 420 0.05 0.40 

Czech Republic Prague 4202 0.05 n/a 

Denmark 45 0.03 0.50 

Denmark Copenhagen 45 0.03 n/a 

Diego Garcia 246 2.30 n/a 

Djibouti 253 0.87 0.92 

Dominica 1767 0.30 0.54 

Dominican Republic 1809 0.32 n/a 

East Timor 670 3.24 3.24 

Ecuador 593 0.28 0.54 

Ecuador Quito 593 0.28 n/a 

Egypt 20 0.43 0.36 

Egypt Cairo 202 0.43 n/a 

El Salvador 503 0.22 0.27 

Equatorial Guinea 240 0.51 0.51 

Eritrea 291 0.68 0.68 

Estonia 372 0.05 0.58 

Ethiopia 251 0.65 0.69 

Ethiopia Addis Ababa 25111 0.65 n/a 

Falkland Islands 500 1.49 n/a 

Faroe Islands 298 0.43 n/a 

Fiji 679 0.64 0.80 

Finland 358 0.07 0.37 

Finland Helsinki 3589 0.07 n/a 

France 33 0.03 0.36 

French Guiana 594 0.21 0.44 

French Polynesia 689 0.50 0.50 

Gabon 241 0.19 0.19 

Gambia 220 0.36 0.38 

Georgia 995 0.13 0.35 

Germany 49 0.03 0.47 

Germany Berlin 49 0.03 n/a 

Germany Dusseldorf 49 0.03 n/a 

Germany Frankfurt 49 0.03 n/a 

Germany Hamburg 49 0.03 n/a 

Germany Hannover 49 0.03 n/a 

Germany Munich 49 0.03 n/a 

Germany Stuttgart 49 0.03 n/a 

Ghana 233 0.21 0.41 

Gibraltar 350 0.07 0.69 

Greece 30 0.04 0.43 

Greece Athens 3021 0.04 n/a 
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Greenland 299 1.09 1.40 

Grenada 1473 0.31 0.54 

Guadeloupe 590 0.11 0.72 

Guam 1671 0.04 n/a 

Guatemala 502 0.28 0.30 

Guinea 224 0.27 0.27 

Guinea-Bissau 245 1.70 1.70 

Guyana 592 0.69 0.69 

Haiti 509 0.41 0.58 

Honduras 504 0.65 0.64 

Hong Kong 852 0.04 0.02 

Hungary 36 0.05 0.50 

Hungary Budapest 361 0.05 n/a 

Iceland 354 0.07 0.59 

India 91 0.30 0.27 

India Calcutta 91 0.27 n/a 

India Hyderabad 9140 0.27 n/a 

India Madras 91 0.29 n/a 

India Mumbai Bombay 9122 0.27 n/a 

India New Dehli 9111 0.29 n/a 

Indonesia 62 0.20 0.33 

Indonesia Jakarta 6221 0.08 n/a 

Inmarsat Atlantic Ocean-East 871 23.77 n/a 

Inmarsat Atlantic Ocean-West 874 23.77 n/a 

Inmarsat Indian Ocean 873 23.77 n/a 

Inmarsat Pacific Ocean 872 23.77 n/a 

Inmarsat Single Number Access 8705 23.77 n/a 

Iran 98 0.25 0.32 

Iraq 964 0.25 0.45 

Ireland 353 0.03 0.46 

Ireland Dublin 353 0.03 n/a 

Israel 972 0.04 0.19 

Israel - Palestine 97222 0.54 0.54 

Israel Tel Aviv 972 0.04 n/a 

Italy 39 0.03 0.57 

Italy Milan 39 0.03 n/a 

Italy Rome 39 0.03 n/a 

Ivory Coast 225 0.32 0.49 

Jamaica 1876 0.23 n/a 

Japan 81 0.06 0.56 

Japan Nagoya 81 0.06 0.36 

Japan Tokyo 81 0.06 n/a 

Jordan 962 0.28 0.31 

Kazakhstan 77 0.28 0.34 

Kenya 254 0.34 0.61 

Kenya Nairobi 254 0.21 n/a 

Kiribati 686 1.49 1.49 

Korea (North) 850 1.35 1.35 

Korea (South) 82 0.05 0.13 

Korea (South) Seoul 82 0.05 n/a 

Kuwait 965 0.22 0.21 

Kyrgyzstan 996 0.24 0.27 
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Laos 856 0.17 0.17 

Latvia 371 0.16 0.47 

Lebanon 961 0.28 0.54 

Lesotho 266 0.64 0.64 

Liberia 231 0.59 0.59 

Libya 218 0.59 0.59 

Liechtenstein 423 0.11 1.06 

Lithuania 370 0.15 0.42 

Luxembourg 352 0.05 0.58 

Macao 853 0.11 0.11 

Macedonia 389 0.27 0.70 

Madagascar 261 0.45 0.46 

Malawi 265 0.12 0.13 

Malaysia 60 0.04 0.12 

Malaysia Johor 60 0.04 n/a 

Malaysia Kuala Lumpur 603 0.04 n/a 

Maldives 960 0.58 0.61 

Mali 223 0.27 0.57 

Malta 356 0.23 0.69 

Marshall Islands 1670 0.72 n/a 

Martinique 596 0.22 0.88 

Mauritania 222 0.54 0.54 

Mauritius 230 0.42 0.42 

Mexico 52 0.24 n/a 

Micronesia 691 0.63 n/a 

Moldova 373 0.30 0.48 

Monaco 377 0.07 0.10 

Mongolia 976 0.09 0.09 

Montserrat 1664 0.36 0.38 

Morocco 212 0.44 0.69 

Mozambique 258 0.27 0.39 

Myanmar 95 0.79 0.83 

Namibia 264 0.22 0.55 

Nauru 674 2.42 2.42 

Nepal 977 0.64 0.65 

Nepal Kathmandu 97714 0.63 n/a 

Netherlands 31 0.03 0.50 

Netherlands Amsterdam 312 0.03 n/a 

Netherlands Antilles 599 0.28 0.34 

Netherlands Rotterdam 311 0.03 n/a 

New Caledonia 687 0.67 0.67 

New Zealand 64 0.05 0.74 

Nicaragua 505 0.36 0.58 

Niger 227 0.33 0.31 

Nigeria 234 0.18 0.45 

Niue 683 1.65 n/a 

Norfolk Island 6723 2.71 2.71 

Northern Mariana Islands 1 0.09 n/a 

Norway 47 0.04 0.48 

Norway Oslo 47 0.04 n/a 

Oman 968 0.42 0.42 

Pakistan 92 0.24 0.24 
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Pakistan Islamabad 9251 0.24 n/a 

Palau 680 0.87 n/a 

Palestine 970 0.54 0.54 

Panama 507 0.09 0.29 

Panama Panama City 507 0.08 n/a 

Papua New Guinea 675 2.06 2.01 

Paraguay 595 0.25 0.31 

Peru 51 0.11 0.59 

Peru Lima 511 0.05 n/a 

Philippines 63 0.35 0.39 

Philippines Manila 632 0.34 0.39 

Poland 48 0.05 0.41 

Poland Warsaw 4822 0.04 n/a 

Portugal 351 0.04 0.49 

Portugal Lisbon 351 0.04 n/a 

Puerto Rico 1787 0.04 n/a 

Qatar 974 0.66 0.67 

Reunion 262262 0.35 0.74 

Romania 40 0.21 0.60 

Romania Bucharest 4021 0.17 n/a 

Russia 7 0.11 0.12 

Russia Moscow 7495 0.02 n/a 

Russia St Petersburg 7812 0.03 n/a 

Rwanda 250 0.29 0.29 

Saint Helena 290 2.16 n/a 

Saint Kitts and Nevis 1869 0.56 n/a 

Saint Lucia 1758 0.32 0.54 

Saint Pierre and Miquelon 508 0.43 0.52 

Saint Vincent and the Grenadines 1784 0.50 0.53 

Samoa 685 0.81 1.15 

San Marino 378 0.06 n/a 

Sao Tome and Principe 239 2.45 2.45 

Saudi Arabia 966 0.35 0.48 

Saudi Arabia Riyadh 9661 0.10 n/a 

Senegal 221 0.38 0.58 

Senegal Dakar 221 0.38 n/a 

Serbia and Montenegro 381 0.21 0.59 

Seychelles 248 0.42 0.41 

Sierra Leone 232 0.45 0.47 

Singapore 65 0.02 0.02 

Slovakia 421 0.13 0.47 

Slovenia 386 0.09 0.78 

Solomon Islands 677 2.21 2.21 

Somalia 252 1.28 n/a 

South Africa 27 0.15 0.43 

South Africa Johannesburg 2710 0.15 n/a 

Spain 34 0.03 0.46 

Spain Barcelona 34 0.03 n/a 

Spain Madrid 34 0.03 n/a 

Sri Lanka 94 0.29 0.30 

Sudan 249 0.36 0.36 

Suriname 597 0.55 0.55 
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Swaziland 268 0.27 0.41 

Sweden 46 0.03 0.51 

Sweden Stockholm 468 0.03 n/a 

Switzerland 41 0.04 0.58 

Switzerland Geneva 4122 0.04 n/a 

Switzerland Zurich 4144 0.04 n/a 

Syria 963 0.43 0.44 

Taiwan 886 0.04 0.21 

Taiwan Taipei 8862 0.04 n/a 

Tajikistan 992 0.36 0.36 

Tanzania 255 0.36 0.49 

Tanzania Zanzibar 255 0.34 n/a 

Thailand 66 0.07 0.07 

Thailand Bangkok 662 0.06 n/a 

Togo 228 0.29 0.31 

Tokelau 690 1.76 n/a 

Tonga 676 0.44 0.44 

Trinidad and Tobago 1868 0.27 0.31 

Tunisia 216 0.45 0.52 

Turkey 90 0.12 0.42 

Turkey Ankara 90232 0.10 n/a 

Turkmenistan 993 0.31 0.34 

Turks and Caicos Islands 1649 0.34 0.34 

Tuvalu 688 1.49 n/a 

Uganda 256 0.26 0.28 

Ukraine 380 0.24 0.32 

Ukraine Kiev 380 0.24 n/a 

United Arab Emirates 971 0.52 0.52 

United Kingdom 44 0.03 0.43 

United Kingdom Local Premium (0844/5) 44 0.71 n/a 

United Kingdom Premium (0870/1) 44 1.18 n/a 

United States 1 0.03 n/a 

United States Alaska 1907 0.05 n/a 

United States Hawaii 1808 0.03 n/a 

United States Toll Free 1800 0.06 n/a 

Uruguay 598 0.18 0.56 

Uzbekistan 998 0.23 0.23 

Vanuatu 678 1.24 1.24 

Vatican City 379 0.04 n/a 

Venezuela 58 0.07 0.40 

Vietnam 84 0.35 0.39 

Vietnam Hanoi 84 0.34 n/a 

Vietnam Ho Chi Minh 848 0.33 n/a 

Virgin Islands British 1 0.30 n/a 

Virgin Islands U.S. 1 0.08 n/a 

Wallis and Futuna Islands 681 2.73 n/a 

Yemen 967 0.38 0.38 

Zambia 260 0.19 0.36 

Zimbabwe 263 0.15 0.63 
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3 Miscellaneous Fees 

Miscellaneous Fees   

Late Payment Fee $10.00 

Dishonour Fee (Direct Debit) $15.00 

Dishonour Fee (Credit Card) $30.00 

Reconnection Fee  $35.00 

Copy of Itemised Paper Bill $7.50 

Set Up Fee $79.00 

Incorrect Call out Fee  $130 per hour or part thereof 

Modem Fee NF10WV       $99.00                                                                                                                                            

 NF17ACV    $199.00                                                                                                                                              
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